
San Bernardino County Sheriff’s Department 
presents 

Hostage Negotiations for Dispatchers ~ 2008 
June 3     December 3 

 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

TOPICS INCLUDE: 
 

 Role of the Dispatcher 
 Field Unit Response 
 Basic Principles of Negotiations 
 Stress Management 

TIME:     0800-1700 hrs  
   
CERTIFICATION: 
POST 2330-30907 

    Plan IV 
COURSE FEE: 
$30.00 payable to SBCSD 
Agency check, money order or cashiers 
check only please 
*Dates, location, and fees are subject to change without notice. 
 

REGISTRATION: (909) 473-2695 
San Bernardino County Sheriff’s Regional Training Center           

Advanced Officer Training Facility   
18000 Institution Rd. San Bernardino, CA 92407                                        
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